TOP 10 RISKS

when you don’t get
your ServiceNow
CMDB in ORDR

loT, BMS, 1oMT, and unmanaged
' devices are missed, creating blind
spots in the CMDB.

Lacking real communication mapping
leads to faulty impact analysis and
unreliable service models.

Devices added, moved, or
removed aren’t updated, leaving
the CMDB outdated.

Inaccurate data increases downtime
and risks during patches, upgrades,
or reconfigurations.

Missing or wrong device details
delay troubleshooting and
extend MTTR.

Unseen devices expand attack
surface and undermine compliance,
risk, and vulnerability management.

traffic go unnoticed without
continuous monitoring.

Inaccurate CMDB data undermines
ITSM workflows, orchestration, and
remediation efforts.

Leadership dashboards and
, decisions rely on flawed,
) incomplete, or inaccurate data.

Manual discovery and
updates drain resources and
slow CMDB upkeep.
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