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ORDR for Hospitality

Hospitality runs on experience. Every guest room, concierge desk, point-of-sale system, kitchen network, security
cameraq, digital sign, and loT-enabled amenity needs to work flawlessly. But every asset also expands the attack
surface across hotels, resorts, casinos, convention centers, and multi-property brands. ORDR brings control to this
complexity with a platform built to see every asset, understand its behavior, and secure guest and operational
environments without disrupting service. And with ORDR IQ, your team gains the intelligence and speed to

outpace threats in experiences where trust is everything. This is security built for hospitality, fast, seamless, and

grounded in real operational truth.

INTELLIGENCE: Al Protect for Security
See Every Asset. Understand Every Exposure.

Hospitality environments rarely suffer from a lack of systems.
They suffer from a lack of visibility across sprawling,
interconnected, guest-facing and staff-facing devices. ORDR
identifies every asset the moment it connects, including POS
systems, guest-room loT devices, digital locks, kiosks, booking
systems, HVAC controls, cameras, sensors, back-office
equipment, and cloud-based applications.

By understanding how every asset behaves and
communicates, ORDR exposes hidden risks and stops lateral
movement long before attackers can reach payment systems,
guest data, or operational networks.

ACTION: Al Protect for Segmentation
Turn Intelligence Into Zero Trust Segmentation.

Hotels and resorts can't afford downtime or friction, not in
front-of-house operations, not in back-of-house systems, and
definitely not in guest-facing networks. ORDR delivers Zero Trust
enforcement designed for distributed, multi-property
environments.

With deep NAC and firewall integrations and millions of flows
analyzed daily, segmentation becomes dependable,
repeatable, and aligned to the way hospitality operates.

No agents. No firmware changes. No disruption to staff or
guests. Just safe, scalable Zero Trust enforcement across
properties, venues, data centers, and cloud environments.

ORCHESTRATION: ORDRIQ
The Al Orchestration That Makes Teams Faster.

ORDR IQ uses ORDR'’s deep telemetry and asset intelligence to
deliver expert-level answers in seconds. It doesn’t guess; it
understands.

Al Protect for Security
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The Power You Experience

with ORDR

ORDR protects assets from rooms and
venues to kitchens, casinos, event spaces,
and back-office systems.

ORDR IQ gives your team the speed to
outpace threats, not just react to them.
Together, they reduce breach risk, contain
lateral movement, protect guest trust,
support PCl and audit readiness, and
strengthen operational resilience—
without adding complexity.

Get Ahead. Sstay Ahead.

Threats move fast. With ORDR IQ, your team
can move faster. See what's inside your
network before someone else does. One
session often reveals what others miss.

Whether isolating compromised guest-room |oT devices, identifying vulnerable POS endpoints, analyzing

communication paths between properties, or generating segmentation plans for casino floors or resort operations,
IQ accelerates every workflow without adding agents, probes, or infrastructure. ORDR IQ gives your team the speed
to outpace threats, not just react to them.
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