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ORDR AND NUVOLOSOLUTION BRIEF

Simplify Clinical Asset Management and Security
Healthcare organizations must ensure the safety, accessibility, and availability of their medical devices, but with 
the proliferation of network connected devices, healthcare technology management (HTM) teams are entering 
uncharted territory. Tracking, monitoring, and patching these devices, and monitoring them for security risks can be 
complex and time consuming.

ORDR AND NUVOLO SOLUTION

Ordr and Nuvolo have partnered to deliver the best-in-class clinical asset management and security solution. 

Ordr uses deep packet inspection and AI to gain deep, granular visibility of every connected device in real-time. Ordr 
not only identifies devices with vulnerabilities, weak ciphers, expired certificates, and active threats, but also those 
that exhibit malicious or suspicious behaviors. 

Nuvolo leverages Ordr’s real-time device discovery and classification to deliver one, single trusted source of device 
data. This real-time asset inventory data provides clinical engineering teams with the full context for every device such 
as serial number, operating system, make, model, vulnerabilities, and location to support clinical asset management and 
security workflows. 

Ordr device monitoring provides security event information to Nuvolo and together the combined solution provides 
detailed device context and event correlation. Nuvolo then initiates work order dispatching and tracking with 
visibility across clinical engineering and IT security teams.

WHY CHOOSE ORDR AND NUVOLO 

Maintain an accurate inventory of all 
connected devices

Ensure real-time integrity of CMMS 
information

Simplify HTM workflows for newly  
discovered devices

Streamline vulnerability management 
workflows

Improve device operations with utilization 
insights

Accelerate response to security threats to 
stop attacks
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DISCOVER THE ORDR AND NUVOLO OT SECURITY SOLUTION ADVANTAGE

Beyond discovering and risk assessment of devices, Ordr understands network behavior, distinguishing typical traffic 
from risky or unusual actions. Ordr enables automated responses by dynamically creating policies to isolate 
mission-critical devices such as those that share protected organizationally unique sensitive data (PCI, PHI, PII), 
or run vulnerable operating systems. Organizations can integrate Ordr with firewalls, NAC, and other infrastructure to 
create and enforce dynamic network segmentation policies. This real-time functionality proactively protects un-
patchable, critical devices by enforcing access rules that allow devices to connect only with required systems.

For those devices that need urgent action, the Nuvolo OT Security solution speeds up your cycle time by 
automatically assigning the correct clinical engineer immediately.

Nuvolo OT Security enables intelligent work order routing to identify the specific engineer with the skills and 
certifications to perform the corrective maintenance to address the security issue.

sales@nuvolo.com | +844-468-8656

For more information about how Nuvolo ensures the safety, 
accessibility, and availability of medical devices, contact a 
Nuvolo sales representative or visit the website. 

www.nuvolo.com 

info@ordr.net | +1 833-673-7999

For more information on how Ordr discovers all connected 
devices, profiles device behavior and risks, and then 
automates appropriate action, contact us or visit our website. 

www.ordr.net

Accurate Inventory of Devices 

Empower supervisors with 
accurate inventory data, detailed 
metrics on device performance, 
and current patch levels to make 
maintenance decisions for 
outdated and vulnerable 
equipment

Proactively Protect Devices 

Dynamically generate NAC or 
firewall policies to segment 
devices into separate networks, 
proactively protecting against 
malware that infects unpatched 
devices and moves laterally 
throughout an organization

Technician Mobility

Provide remote access to 
maintenance checklists and 
online manuals. Enable techni-
cians to submit accurate labor 
times, parts usage, and device 
status while working in the field

Life-Cycle Management 

Automate the onboarding 
process for new devices and 
perform the documented 
checklist steps during device 
retirement

Real-Time Security Monitoring

Proactively identify vulnerable 
devices before they can be 
exploited

Streamline Remediation Workflows 

Automatically generate corrective 
maintenance work orders on 
Nuvolo and implement remediation 
activities based on real-time alerts 
from Ordr

Identify Unknown Devices

Quickly generate inspection 
requests for new devices 
discovered on the network so they 
can be validated and catalogued 
within inventory logs

Pre-Emptive Maintenance 

Identify necessary mainte-
nance required based on Ordr’s 
device utilization insights 

FEATURES
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